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»> GIGITHIEV

Tiép nhan, x ly phan anh
truc tuyén

BKAV CORPORATION

Bkav Citizen Feedback la kénh “cdm bién xa héi” quan trong khéng nhing giup
€0 quan c6 tham quyén nhanh chéng x{ ly cac gop y, phan anh, kién nghi ctia
ngudi dan, ma con danh gia dugc két qua xir ly cling nhu cong khai, minh bach cac
tha tuc hanh chinh, tao long tin cho ngudi dan va céng déng doanh nghiép,
hudng dén xay dung dé thi thdng minh...

Bkav Citizen Feedback gilip ngudi dan gui cac y kién ciia minh téi chinh quyén
theo cac linh vuc mot cach nhanh chéng thuan tién qua may tinh, dién thoai, sau
dé nhan dugc cac phan héi ngay trén phan mém, dugc thong bao khi c6 thong tin
XU ly méi, dugc trao d6i thong tin v6i ngudi x( ly, gidp cho viéc xtr ly dugc hiéu
qua va chinh xac hon.

Bkav Citizen Feedback cho phép co quan c6 tham quyén dé dang ti€p nhan
ngay cac y kién dong gdép clia ngudi dan, ngudi xir ly dugc hé théng thong bao
qua dién thoai, sau d6 thuc hién chuyén thanh dau viéc trong hé théng néi bd xt
ly. XUt ly xong sé phan héi lai y ki€n déng gdp clia ngudi dan mot cach truc tiép.

Bkav Citizen Feedback hé trg cho can b6 / 1anh dao cac tinh nang, cong cu can
thiét trong viéc theo doi, giam sat, thong ké s6 liéu dong thoi cho phép tuong tac,
luu chuyén théng tin gitta cac Phong / Ban khac nhau trong qua trinh phéi hop xur
ly va phan hoiy kién.



»> CHUC NANG

Phan anh hién truéng

= GUi gopy, phan anh vé cac linh vuc thong qua App hoac trén Website.

= HO trg xem y kién dong gép, theo doi cac y ki€én dong gép & cac linh vuc.
Quan ly danh sach y kién phan anh

= Quan tri vién quan ly cdc chuyén muc, theo doi thong tin chinh quyén,
xem/dang tin tc bai viét [én bang tin.

= Ngudi dung la cong dan cé thé theo doi bai viét trén bang tin, tham gia dién
dan dé thao luan, binh luan, like/bé like bai viét...

Theo do6i théng tin,
= Quan ly théng tin nhu: Ho tén ngudi dan, Van dé, Noi dung phan &nh, Linh quan ly phan anh
vuc - Mdc do, Trang thai van dé, Ngay phan anh — Han xt ly, Noi dung tra
[Gi...

= Bién tap ndi dung phan anh, phan loai y kién phan anh.
= T chaixuly y kién (y ki€n khéng hién thi trén App va Web).
= Chuyény ki€n phan anh sang mét hodc nhiéu don vi xt ly.

= T6ng hop cau tra 16i cia don vi x(r ly dé phat hanh két qua xur ly 1én App va
Web, théng bdo qua trinh x(r ly cho tai khodn trén App / Web.
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»> CHUC NANG

Quan ly muic @6 van dé, danh sach phong ban, trang thai xu ly

= Ho trg thém, slra tén muc dé van dé (tén muc do, tha tu hién thi, trang thai).
= Hb trg thém, stta phong ban, cdu hinh ngudi dung vao phong ban.

= Hién thi danh sach linh vuc c6 trén App / Web cong dan.

= Hién thi danh sach tén trang thai hién c6 cta hé théng.

= Ho trg thém, slfa tén nguon (tén ngudn, tha tu hién thi, trang thai).

Quan ly ngudi ding va phan quyén

Qudn ly muc d6, phan
quyén chiic ndng = Ho trg thém, stra thong tin ngudi dung.

= Phan quyén cac chiic ndng dugc sir dung nhu danh sach tiép nhan, thong ké
y ki€n ngudi dan, cau hinh chia viéc / nhan viéc.
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»> CHUC NANG

Canh bao théng minh
= Canh bao y kién phan anh qua han theo don vi.

= Ho trg gui SMS dén sé dién thoai clia quan ly / 1anh dao don vi/ Trung tam
diéu hanh.

Quan ly thoi gian lam viéc

= Cau hinh ngay nghi & trong nam.

= Quan ly chia viéc, xem lich s cap nhat chia viéc, khoi phuc chia viéc.

Quan tri mau tra I6i Tuy chinh thai gian lam viéc
= Thiét lap, tim ki€ém mau mail, SMS. Xem lich st cap nhat Mail, SMS.
= Quan ly mau mail, SMS nhu: thém, stia mau mail, SMS.

= Ngudi dung c6 thé khoi phuc mail, SMS; cho phép khoi phuc lai trang thai noi
dung mau.

= Quan ly bé phan st dung mail mau, SMS mau; cho phép cau hinh sirdung
work lam viéc.
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»> CHUC NANG

Quan tri hé théng
= Quan ly két n6i dén SMS, mail.

= Quan ly Databasse cho phép sao luu di liéu (Backup Database), phuc héi di
liéu (Restore Database).

= Quan ly ngudi dung cho phép quan ly thong tin dang nhap.

= Quan ly log truy cap hé théng, quan ly Dang nhap / Bang xuat hé thong.

Quan ly két noi, quan ly sao luu
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D> THONG SO KY THUAT

BKAV CORPORATION

Ngon ngirlap trinh
.Net Framework, C#

Java

Cosédirliéu
MSSQL, MySQL
SQL, PostgreSQL

Hé diéu hanh
Windows server 2019, x64
Ubuntu server 18.04 x64
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CPU
Central Processing Unit

8 Cores

RAM

Random Access Memory
16 GB

HDD

Hard Disk Drive
500 GB



D> LIEN HE

Tru s& chinh: Toa nha Bkav, Khu dd thi Yén Hoa, Cau Gidy, Ha Noi
Dién thoai: (024) 3763 2552 SO fax: (024) 3868 4755

Website: www.bkav.com.vn Email: DuAn@bkav.com

Bkav TP. HCM: Sé 67, Pudng s6 3, Khu dan cu City Land, P. 7, Q. Go Vap, TP HCM
Pién thoai: (028) 6296 6626 S6 fax: (028) 2253 6103
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