Bkav Chatbot Platform
Nén tang Tra Iy o

Nén tang Tro ly ao (Bkav Chatbot Platform) giai phap duoc Bkav xay dung dé thay thé hinh thirc trd
chuyén tryc ti€p va cac hinh thire lién lac khac nhw email, goi dién thoai... Chatbot str dung céng nghé tri tué
nhan tao (Al) dé dwa ra nhirng goi y pht hop, tw dong tra loi, phan hoi lai y ki€n ngwoi dung twwong tac ngay
tlre thi.

Bkav Chatbot Platform két hop st dung nhiéu thuat
toan xtr Iy ngoén ngtr tw nhién khac nhau dé phan tich
yéu cau nguoi dung, tlr d6 dwa ra cau tra 10i thich hop
nhat. Nén tang cé trang web dé nguwdi quan tri quan ly
hé théng, theo doi va cap nhat cac kich ban hoi thoai.
Nén tang cé hé théng Database Iwu trir cac cudc hoi
thoai ctia hé théng véi nguoi dung gilp can bd / quan
tri hé thdng cé thé theo dbi va cap nhat thong tin kip
thoi.

Bkav Chatbot Platform dworc thi€t ké t6i wu tai nguyén

str dung, tich hgp thém cac chdc nang wu viét tuy Uu diém cua gidi phap:
thudc vao yéu cau clia ddi tac (cac co quan, doanh v Tang cuong tréi nghiém nguoi ding: Cung cdp mét
nghiép), giao dién than thién va dé dang mé rong. cach dé dang va thuén tién dé nguoi dung tuong tac

Bkav Chatbot Platform hd tro phan quyén & cac muc voi Chatbot, gilip nguor ding c6 tréi nghigm 6t hon.

d6 khac nhau cho tirng nguoi dung. Viéc phan quyén
duwoc thye hién theo nhém va do quan tri vién ctia hé
thong ti€n hanh théng qua giao dién don gian va truc
quan.

v’ Téi wu chi phi, tdng ndng suét: Gidm chi phi cho viéc
xay dung va trién khai cac Chatbot; tdng ndng suét
béng cach gidi quyét nhanh chéng cac yéu céu cua
nguwoi dung, giam thoi gian cho va giam tai cho nhan
vién hé tro.

v Tw déng hoa, tich hop dé dang: Tw déng hoa qué trinh

gidi quyét cac yéu clu cua nguoi ding, dé dang tich

Bkav

hop voi cac dich vu khac nhau.
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Chtrc nang

Héi va tra i tw déng

= Phan tich yéu cau nguoi dung bang cac thuat
toan xtr ly ngén ngir tw nhién da dwoc cai dat.

= Hién thi khung chat gitra nguoi dung va
Chatbot.

= Hién thi cau tra i theo kich ban tin nhan tir
trvéc twong rng véi yéu cau ngudi dung.

Quan ly kich ban tin nhan tw déng
= Hién thi danh sach kich ban tin nhan ty dong.

= HO tro quan tri hé thdng thuc hién: thém, sira,
x6a cac kich ban tin nhan tw dong.

= HO trg quan tri thure hién kich hoat/ngirng kich
hoat tin nhan tw déng.

= Hb tro tim kiém tin nhan tw dong.

Lwu triv hoi thoai tin nhan

= Ty dong lwu trir cac hoi thoai tin nhan gitra
ngui dung va Chatbot.

= Hién thi danh sach héi thoai tin nhan theo thoi
gian, ngui dung, theo trang thai héi thoai
(Chatbot c6 cau tra Ioi - khdng c6 cau tra |oi).

www.bkav.com.vn

Cai dat hé thong va quan ly khac

Quan ly ngwoi dung, nhém ngwoi dung, phan
quyén cho ttrng nhém nguoi dung.

HO tro cap nhat thong tin ca nhan, dang nhap,
dang xuét hé thdéng.

Thay d6i ngon ngtr st dung trén hé thong.

Tuy chon mui gio hién hanh.

Tich hop

Cung cap cac cong cu phat trién va quan ly
cho phép céac don vi phat trién xay dwng cac
Chatbot doc lap hodc tich hgp véi cac iring
dung, dich vu khéc.
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Gidi phap & Thong sb ky thuat
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Ngén ngiv 1ap trinh Co s& div liéu Hé diéu hanh
C++, Python, Js, Swift MySQL Ubuntu Server 20.04, x64
Cuda, Shell
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CPU RAM HDD
Central Processing Unit Random Access Memory Hard Disk Drive
4 Cores 8 GB 500 GB

Thong tin lién hé

Tru s& chinh: Toa nha Bkav, Khu d6 thi Yén Hoa, Cau Giay, Ha NG§i
pién thoai: (024) 3763 2552 S6 fax: (024) 3868 4755

Website: www.bkav.com.vn Email: DuAn@bkav.com

Bkav TP. HCM: S6 67, Puwdng s6 3, Khu dan cw City Land, P. 7, Q. Go Vap, TP HCM
Pién thoai: (028) 6296 6626 SG fax: (028) 2253 6103
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